
SEND Support: How can I communicate my concerns and what can be done to 
support my child? 

This guide aims to help parents understand how to communicate with Saltford School regarding SEND concerns. 
Please note this is a guide, as all children and circumstances are different. 

What’s happening? Who to speak to 
first 

What can be done 

My child has SEND and is 
starting school 

Class 
teacher/SENDCo 

Arrange additional transition meetings with pre-school 
setting; share information about support already in 
place; arrange additional school visits; check that 
appropriate referrals to outside agencies have been 
made; apply for Transition Support Funding if 
appropriate. 

You want to share initial 
concerns about potential 
special educational needs 
and/or emotional wellbeing 

Class teacher Meet to discuss child’s needs; identify universally 
available provision to support needs using our 
Ordinarily Available Provision document; agree next 
steps and when to review 

A review shows further 
intervention is needed 

Class teacher/ 
SENDCo 

Class teacher will complete a referral to the SENDCo; 
create a one-page profile to outline specific 
adaptations needed to aid inclusion or create a Pupil 
Support Plan with specific targets and interventions 
where appropriate; possible SENDCo observations; 
add pupil to SEND monitoring list 

If more targeted intervention and 
support is required 

Class teacher/ 
SENDCo 

Add pupil to school’s SEND register; if not already in 
place, create Pupil Support Plan with specific targets 
and interventions; share plan with parents via Provision 
Map; review every 3 times per year; possible SENDCo 
observations and/or external referrals (with parental 
consent) 

An EHCP (Education, Health and 
Care Plan) is being considered 

SENDCo Provide information on EHCP process; submit 
application for needs assessment to local authority 
with evidence; if agreed, assessment carried out by 
local authority. BANES information on the EHCP 
process can be found here 

You have queries about 
the progress of a 
referral or an EHCP 
application 

SENDCo Liaison with local authority or outside agencies to aid 
communication. 
If an EHCP is granted, additional funding will be 
allocated according to need and reviewed annually 
alongside support plans. 
 

You wish to appeal a decision 
from the local authority about an 
EHCP or need advice about the 
outcome of a referral  

SENDCo Advice on appeals processes if needed. 
 

You are seeking parent support 
about the SEND/EHCP process 

SENDCo Signposting to SEND parent support in the local area; 
Signposting to websites, national organisations and 
charities for SEND parent support. 

You want to explore a diagnosis 
of an additional need for your 
child. 

Class 
teacher/SENDCo 

For ADHD and ASD, parents and school work together 
following the Needs Led Approach, information on 
which can be found here; SENCO can support and 
inform you of processes for diagnosis. 

https://livewell.bathnes.gov.uk/special-educational-need-or-disability-send/step-by-step/request-ehc-needs-assessment
https://bswcommunityservices.co.uk/needs-led-approach/


Dyslexia screening can be carried out on request to the 
class teacher. Assessments cannot be carried out by 
schools in BANES. SENDCo can signpost to local 
assessors and class teachers can support in providing 
evidence. 

You would like to know how well 
your child with SEND is doing in 
school or in an intervention 
 

Class teacher Class teachers are always happy to discuss how well 
your child is progressing and can be spoken to in person 
or contacted through the office 
(enquiries@saltfordschool.org.uk) 
If your child has a SEN support plan, this will be shared 
with you three times a year with an opportunity to 
discuss progress. Some children may also have a 
home/school communication book so that 
parents/carers and teachers can monitor progress, 
record concerns or share achievements. 
 

Additional Information 

Further sources of support and information can be accessed via our Well Being and Support for Parents pages on 
the school website.  

Our SEN information report is available on the school website for more details. 
 
Provision Map 
• Provision Map is our secure online platform where you can view your child’s Pupil Support Plan, including 

targets, strategies, and interventions. 
• You will receive an invitation with login details from the school when a plan is created. Please follow the 

instructions on the invitation to set up your account. 
• You will be able to view your child’s current support plan, including strategies, targets, interventions and 

reviews. 
• Plans are reviewed 3 times per year and shared with parents (Term 1, Term 3, and Term 6). Updates will appear 

on Provision Map after each review. 
• Who can help if I have issues logging in? Please contact the school office or email the SENDCo for support with 

login or access problems. 
 

Contact Details 

SENDCo and Inclusion Lead: Gemma Godwin 

Email: senco@saltfordschool.org.uk 

Working days: Monday-Friday 

To contact class teachers, please email via the school office: enquiries@saltfordschool.org.uk 

mailto:enquiries@saltfordschool.org.uk
https://www.saltfordschool.org.uk/wellbeing/
https://www.saltfordschool.org.uk/support-for-parents/
https://www.saltfordschool.org.uk/assets/uploads/documents/key%20information/Saltford%20SEN%20Information%20Report%202025-26.pdf

