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Sensorineural HL

This is caused by damage to the hair cells inside the inner ear, or damage to the hearing 
nerve, or both. It makes it more difficult to hear quiet sounds and reduces the quality of 
sound that you can hear. Sensorineural HL is permanent but can often be treated with 
hearing technologies. 

Conductive HL

This happens when a problem with the ear, such as ear wax or an ear infection, stops 
sound from passing through to the cochlea (the hearing organ). Sounds will become quieter 
and may sound muffled. It can be temporary or permanent, depending on the cause.   
(sense UK). 

Multi-sensory Impairment (MSI) 

This terminology is for CYP who have a combination of VI and HL. This can cause 
additional difficulties such as problems with balance and spatial awareness – which is 
why we talk of multi-sensory impairment (MSI).  
(sense UK). 

This section provides a comprehensive range of strategies across key areas; all aimed at 
supporting CYP with Physical and Sensory needs.  

•	 Physical Needs (including physical access, gross and fine motor skills) 

•	 Sensory  

•	 Hearing Loss (HL) / Deafness   

•	 Visual Impairment (VI) 

•	 Personal Care & Hygiene  

These strategies are in addition to the whole-setting expectations in Section A  
www.bathnes.gov.uk/oap-setting-expectations

 

Physical - Universal

Physical access   

See Section A - Environment and Accessibility Expectations   
www.bathnes.gov.uk/oap-setting-expectations

•	� Information about a CYP’s physical needs and any involvement from health 
professionals such as Occupational Therapist, Paediatrician, Physiotherapist is 
shared in a timely, accurate, and appropriate way, e.g. parents’ evenings, transition 
documents. 

•	� Self-advocacy skills are explicitly taught and practised so CYP can confidently express 
their needs, e.g. speaking up if they cannot see the board or access an activity. 

•	� Consistently safe, clutter-free environments are maintained and promoted so the CYP 
can move freely, access learning, and participate fully. 

	 �Example: Staff complete daily environment checks and scans of the classroom. Tidy-up 
times are taught so CYP can be actively involved in keeping the environment safe and 
accessible.  

•	� Clear environmental signage with visuals used to support navigation, highlighting where 
accessibility challenges exist.  

	 Examples:   

	� Visual Signs with Symbols:  Picture-based signs (e.g. toilet, library, playground) used with 
Makaton or Widgit symbols. 

	� Colour-Coded Navigation: Different areas marked with different colours, e.g. red for 
classrooms, green for outdoor spaces. 

	� Accessibility Route Marking: Clear signage with wheelchair icons and directional arrows 
used to highlight accessible paths and flag areas with limited access.   

•	� Alternative, accessible routes allowed around the school, ensuring ease of movement 
and safe access to all areas. 

•	� Physically suitable learning spaces are provided, to support accessibility, comfort, or 
specific learning requirements.  

•	� Furniture is arranged to allow wheelchair, walking aid or frame access and clear 
pathways, where possible.  

•	� Differentiation of the day is documented and shared with relevant staff, e.g. rest breaks 
to reduce physical fatigue, additional time for completion of activities. 

•	� Transition adaptations are in place to reduce congestion and physical strain, e.g. allow 
queuing earlier or in a quieter space to avoid crowded areas.  

•	� Unnecessary physical exertion is minimised around the school site, e.g. by reducing trips 
to lockers or cloakroom and providing alternative storage solutions where possible. 

•	� Careers and Preparing for Adulthood (PfA) advice is accessible and inclusive, taking 
into account mobility, health needs, and reasonable adjustments.  

https://www.sense.org.uk/information-and-advice/conditions/blindness-and-visual-impairment/
https://www.sense.org.uk/information-and-advice/conditions/blindness-and-visual-impairment/
www.bathnes.gov.uk/inclusion-send-commitment-ordinarily-available-provision-setting-expectations
www.bathnes.gov.uk/inclusion-send-commitment-ordinarily-available-provision-setting-expectations
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Resources: 

  

•	� Pegs to Paper  
https://learnplaynexus.com/product/pegs-to-paper-sen-exercises-for-handwriting

	� SEND Exercises for Handwriting – the ultimate resource for developing and evaluating 
the essential skills children need for speech, reading, and writing – featuring the unique 
‘Grippy Peg’ for establishing an ergonomic handwriting grasp.

•	� CALL Scotland  
www.callscotland.org.uk/downloads/posters-and-leaflets/supporting-writing-difficulties  
Information and useful poster on using ICT to overcome barriers to learning.  

•	 Inclusive Technology www.inclusive.co.uk 

	� Supplier of hardware equipment/software that helps CYP with SEND use a computer 
and communicate.  

•	 Teodorescu-Write from the start https://www.ldalearning.com/product/fe00000353 

	� Unique Programme to Develop the Fine Motor and Perceptual Skills Necessary for 
Effective Handwriting.   

•	� The Handwriting Without Tears® curriculum draws from years of innovation and 
research to provide developmentally appropriate, multisensory strategies for early 
writing.   

•	 Widgit Software www.widgit.com Supporting fair and equal access to information.

Sensory - Universal Strategies  

•	� Awareness of the potential influence that senses may have on CYP engagement 
informs adjustments, including visual (sight), auditory (hearing), tactile (touch), olfactory 
(smell), gustatory (taste), proprioceptive (body position), vestibular (balance and 
movement) and interoceptive (internal body signals). 

•	� Preventative and responsive planning to sensory overwhelm, including hypo-and 
hyper-sensitivities, e.g. avoiding visually cluttered boards. Environment and sensory 
audits could be used to inform this. 

•	� Curriculum activities are sensory responsive and explicitly teach CYP about their 
bodies and sensory needs.   

	� Example: Within Personal Development the teacher introduces sensory processing 
differences, linking to real-life examples, e.g. how different people might experience touch 
or sound. 

•	� Alerting, organising and calming activities are provided and used proactively to meet 
fluctuating levels of engagement as a whole class strategy or sensory circuit.  

	� Examples: Movement breaks during lessons of prolonged static listening, calming music to 
support focus.  

•	� Conversations about bodily feelings are modelled and encouraged, e.g. how feelings 
impact emotions and behaviour.  

	 �Example: Teacher introduces the concept of sensory sensitivity, e.g. ‘Some people find 
loud sounds uncomfortable’, and how this might make the body feel. The class discusses 
strategies to feel calm and focused, e.g. movement breaks, quiet areas.  

•	� The potential intensity of the school day is understood and promoted, including 
sensory demands, and the impact this can have on learning and engagement.

	 �Example: School integrates sensory-aware spaces. Weekly staff briefings include a 
‘sensory spotlight’—a short reflection or strategy to consider sensory load and emotional 
regulation.  

•	� CYP empowered to understand their own sensory preferences and needs, and to make 
autonomous choices about how to regulate and engage throughout the school day, 
e.g. “When I feel like this.... this strategy/activity might help me...”.   

	� Examples: Classrooms and shared areas display sensory choice boards with regulation 
options CYP can select from independently. These include alerting, calming and organising 
activities. Sensory awareness embedded into tutor times, Personal Development, wellbeing 
lessons, and assemblies.  

•	� Sensory breaks (adapted to age/stage) to support engagement. Encourage older CYP 
to develop strategies that can be carried out independently throughout day.   

	� Examples: Teachers build short sensory breaks into the daily routine—such as lesson 
focused movement games for younger CYP —while encouraging older CYP to choose 
and use their own regulation strategies like giving themselves a hand massage, square 
breathing.   

https://learnplaynexus.com/product/pegs-to-paper-sen-exercises-for-handwriting
www.callscotland.org.uk/downloads/posters-and-leaflets/supporting-writing-difficulties
www.inclusive.co.uk
https://www.ldalearning.com/product/fe00000353
www.widgit.com
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•	� Sensory tools are accessible and offered for CYP to use, e.g. fidget tools, chewable 
jewellery, weighted items, as part of their sensory ‘toolbox’ strategies, when needed to 
support focus, wellbeing, and engagement. CYP are taught when and how to use tools 
appropriately, e.g. during independent work, transitions, or when feeling overwhelmed.   

	� Examples: CYP adds weight to backpack as part of a proprioceptive grounding strategy 
during transitions.   

•	� The main learning wall that CYP face is intentionally kept visually calm and uncluttered 
to reduce visual sensory input and prevent overstimulation.  

	 �Example: Displays are minimal and purposeful, using uncluttered layouts and consistent 
fonts and boarders. Essential learning aids, e.g. number lines, vocabulary, sentence stems 
are placed in clearly defined zones. 

•	� Strategies to ask for a break or time to step back from a task when feeling 
overwhelmed are created. This should include a variety of methods, e.g. verbal cues, 
visual cues (break card, discreet gestures).  

•	� Reasonable adjustments to uniform are available. 

Useful Resources, Training and Guidance  

Royal United Hospital (RUH) Children’s Therapies   

Sensory Padlet    
Information on what sensory processing is, the impact of imbalanced senses and includes 
practical activities and useful guidance to support CYP experiencing sensory difficulties.  
https://padlet.com/ruhtrchildrenstherapiesgroup/sensory-information-ibvrge230v28ltce  

RUH Attention and Concentration, Occupational Therapy Advice   
https://padlet.com/ruhtrchildrenstherapiesgroup/sensory-information-ibvrge230v28ltce/
wish/goElQygkN8GnW3yY   

Specialist Autism Support Service (SASS)   

Sensory Padlet   
How to support CYP who struggle to recognise bodily signals or relate them to  
emotional states. 
https://padlet.com/SASSBathnes   

B&NES’ EPS Provision Bank  
https://livewell.bathnes.gov.uk/sites/default/files/2025-11/EPS%20Evidence%20
Informed%20Assessment%20and%20Provision%20Bank%20November%202025%20
V1.pdf

National Autistic Society

Autism and Sensory Processing    
Sensory processing differences mean you experience input from the senses differently 
to other people. This website provides advice and guidance around Autism and Sensory 
Processing.    
https://www.autism.org.uk/advice-and-guidance/topics/about-autism/sensory-processing    

A Toolkit to Develop a Whole School Approach for Sensory Wellbeing  - Tessa Hyde 
& Alice Hoyle 
The book as a whole enables schools to move beyond sensory awareness towards 
sensory inclusion and sensory wellbeing. 
https://www.pinpoint-cambs.org.uk/wp-content/uploads/2025/07/Becoming_a_Sensory_
Aware_School_Freebook.pdf  

Blurt Foundation 
Sensory Selfcare toolkit (suitable for secondary aged CYP). 
https://uksa.org/create-your-own-sensory-self-care-tool-kit/ 

Children’s Choice Therapy – Sensory Circuits  
Sensory circuits are a great way to both energise and settle children so they can focus 
and engage better in the classroom.   
https://childrenschoicetherapy.co.uk/sensory-circuits/

Neuroinclusive Education Network (formerly Autism Education Trust)   
If you wish to access the updated sensory resources, you can do so by attending the 
Good Autism Practice Training.  
https://www.nen.org.uk/sensory-resources

Sensory Circuits for older learners  
https://www.twinkl.co.uk/resource/sensory-circuits-for-older-learners-t-s-1669115538 

https://www.dchft.nhs.uk/wp-content/uploads/2021/01/Sensory-Strategies-for-the-Older-
Child-and-Adolescents.pdf 

https://padlet.com/ruhtrchildrenstherapiesgroup/sensory-information-ibvrge230v28ltce
https://padlet.com/ruhtrchildrenstherapiesgroup/sensory-information-ibvrge230v28ltce/wish/goElQygkN8GnW3yY
https://padlet.com/ruhtrchildrenstherapiesgroup/sensory-information-ibvrge230v28ltce/wish/goElQygkN8GnW3yY
https://padlet.com/SASSBathnes
https://livewell.bathnes.gov.uk/sites/default/files/2025-11/EPS%20Evidence%20Informed%20Assessment%20and%20Provision%20Bank%20November%202025%20V1.pdf
https://livewell.bathnes.gov.uk/sites/default/files/2025-11/EPS%20Evidence%20Informed%20Assessment%20and%20Provision%20Bank%20November%202025%20V1.pdf
https://livewell.bathnes.gov.uk/sites/default/files/2025-11/EPS%20Evidence%20Informed%20Assessment%20and%20Provision%20Bank%20November%202025%20V1.pdf
https://www.autism.org.uk/advice-and-guidance/topics/about-autism/sensory-processing
https://www.pinpoint-cambs.org.uk/wp-content/uploads/2025/07/Becoming_a_Sensory_Aware_School_Freebook.pdf
https://www.pinpoint-cambs.org.uk/wp-content/uploads/2025/07/Becoming_a_Sensory_Aware_School_Freebook.pdf
https://uksa.org/create-your-own-sensory-self-care-tool-kit/
https://childrenschoicetherapy.co.uk/sensory-circuits/
https://www.nen.org.uk/sensory-resources
https://www.twinkl.co.uk/resource/sensory-circuits-for-older-learners-t-s-1669115538
https://www.dchft.nhs.uk/wp-content/uploads/2021/01/Sensory-Strategies-for-the-Older-Child-and-Adolescents.pdf
https://www.dchft.nhs.uk/wp-content/uploads/2021/01/Sensory-Strategies-for-the-Older-Child-and-Adolescents.pdf
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Personal Care and Hygiene - Universal Strategies  

Personal care  

See Section A: ‘Medical’ www.bathnes.gov.uk/oap-setting-expectations

•	� Personal care and hygiene needs are understood and clearly communicated with 
relevant staff.   

•	� Visual guides and sequences displayed to support CYP’s independence in hygiene 
practice.

	 Example: Toilets include the visuals from ‘How to wash your hands’ NHS guidance.    

•	� Independence and autonomy in self-care routines are developed (age and stage 
appropriate).  

	� Example: Putting coats on pegs - initially model and guide the routine, then gradually 
reduce verbal prompts as the CYP becomes more confident, encouraging them to 
complete the routine independently.  

•	� Personal development practice supports CYP to manage daily routines, e.g. organising 
materials, transitioning between classes, or preparing for lunch.   

•	� Strategies that alert staff to CYP’s personal care needs are appropriately shared and 
sensitively approached.  

	� Example: Sharing of information for CYP with toilet passes is communicated via 
confidential and non-shaming channels, e.g. digital school systems. Discreet methods of 
communicating the need to leave lesson is agreed so CYP can signal their needs without 
stigma, e.g. toilet pass, nod of head.   

•	� Sanitary products are made readily available and easily accessible to CYP in a discreet 
and respectful manner.   

Handling of personal equipment or technologies   

•	� Assistive equipment or personal technology is handled safely and hygienically, with 
appropriate infection control measures in place to protect CYP, particularly when they 
are unwell or vulnerable to infection, e.g. when a CYP with hearing technology has an 
ear infection. 

	 Examples:  

	 - Handwashing or sanitising before and after handling  

	 - Use of PPE, e.g. gloves  

	 - �Cleaning devices or equipment with appropriate methods, if used for multiple CYP, e.g. 
interactive whiteboards.  

Useful Resources, Training and Guidance  

NHS   
How to wash your hands.    
https://www.nhs.uk/live-well/best-way-to-wash-your-hands/

UKHSA   
Handwashing best practice.    
https://www.england.nhs.uk/wp-content/uploads/2022/09/nipc-manual-appendix-1-
handwashing.pdf   

Standard infection control precautions    
https://www.england.nhs.uk/national-infection-prevention-and-control-manual-nipcm-for-
england/chapter-1-standard-infection-control-precautions-sicps/   

HCRG - Integrated Community Based Care    
Children’s Bladder & Bowel Service.    
https://bswcommunityservices.co.uk/services/childrens-bladder-and-bowel/   

Eric Charity   
ERIC, the Children’s Bowel and Charity is the UK’s leading charity supporting all CYP with 
a bowel or bladder problem. A free to access telephone and email helpline. 
https://www.eric.org.uk/  

Bladder & Bowel UK   
Charity to support CYP with bladder and bowel concerns – includes “just can’t wait” card. 
https://www.bbuk.org.uk/children-young-people/resources-for-children/   

 

Local guidance    
Bristol Early Years – self-help toileting.    
https://www.bristolearlyyears.org.uk/wp-content/uploads/2024/01/SEND-Self-help-
Toileting.pdf    

 

DFE guidance    
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-
conditions--3 

https://help-for-early-years-providers.education.gov.uk/health-and-wellbeing/toilet-
training 

NSPCC Intimate Care Guidance 
https://learning.nspcc.org.uk/child-health-development/intimate-care

www.bathnes.gov.uk/inclusion-send-commitment-ordinarily-available-provision-setting-expectations
https://www.nhs.uk/live-well/best-way-to-wash-your-hands/
https://www.england.nhs.uk/wp-content/uploads/2022/09/nipc-manual-appendix-1-handwashing.pdf
https://www.england.nhs.uk/wp-content/uploads/2022/09/nipc-manual-appendix-1-handwashing.pdf
https://www.england.nhs.uk/national-infection-prevention-and-control-manual-nipcm-for-england/chapter-1-standard-infection-control-precautions-sicps/
https://www.england.nhs.uk/national-infection-prevention-and-control-manual-nipcm-for-england/chapter-1-standard-infection-control-precautions-sicps/
https://bswcommunityservices.co.uk/services/childrens-bladder-and-bowel/
https://www.eric.org.uk/
https://www.bbuk.org.uk/children-young-people/resources-for-children/
https://www.bristolearlyyears.org.uk/wp-content/uploads/2024/01/SEND-Self-help-Toileting.pdf
https://www.bristolearlyyears.org.uk/wp-content/uploads/2024/01/SEND-Self-help-Toileting.pdf
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://help-for-early-years-providers.education.gov.uk/health-and-wellbeing/toilet-training
https://help-for-early-years-providers.education.gov.uk/health-and-wellbeing/toilet-training
https://learning.nspcc.org.uk/child-health-development/intimate-care
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